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B0 Thongtin va Truyén thong, co quan thuong truc cua Uy ban Quéc gia vé
Chuyen d6i so giri bao céo chuyen dé tham khao phuc vu cong tac lanh dao, chi
dao, diéu phdi cua Uy ban Qudc gia va Ban chi dao chuyén ddi sb cia cac b,
nganh, dia phwvongnhu sau:

PO LUONG HOATPONG CUA NGUOI DAN
TREN CAC NEN TANG SO (THANG 8/2022)

Viéc hi¢n thuc hoa khat vong Chuyen d6i s6 phu thudc I6n vao kha nang,
mukc do san sang sir dung céng nghé sé va cdc san pham, dich vy cong nghé sé
cua ngum dan. Do luong nhu'ng thay doi trong xu hwdng, hanh vi, thoi quen
cua ca nhan la can thiét dé o thé diéu hu’O'ng mot thé giGi ky thudt s6 dang
phat trién, phuc vu cho nhu cau ciia con ngwo‘z va cting la mot trong nhitng
nhiém vu trong tam dat ra tqi Quyez‘ dinhso 41 1/0D- ITg vé viéc phé duyét

Chién lugc quoc gia phat trién kinh té s6 va xd héi so dén nam 2025, dinh
hwéng dén nam 2030.

Bdo cdo vé Chi sé xd hoi s6 ciia GSMA* (i thang 8/2022) cho thdy Viet Nam
xep thur 7 trong cdc quoc gia thudc khu viee Chdu A Thdi Binh Dirong vé xd hji
$0 (sau U, Han Quoc Singapore, Nhdt Ban, Thadi Lan va Malaysza) T rong do,
xep thit 5 die ém 56 vé tru cot thu’O’ng mai s6 (Digital Commerce) va xép thir 7
diém s6 vé phong cdch séng sé (Digital Lifestyle).

Xu hwdng nguoi ding cac nén tang sé trén thiét bi di déng van dang tiép
tuc gia tang véi sé lwong leot tai g dung méi trén cdc thiét bi di ddng tir hai
kho Google Play va Apple Store dat khoang 312 triéu luot (tang 19% so voi
thang trudc). Trong do, chu yéu la tdi vé tir kho wng dung Google Play voi ly
lé tai ve la 78,22%, cac thlet biiOS chiém gan 22% lm)'ng tai moi. Voicon so
nay Viét Nam dy kién tiép tuc xép hang thir 7 toan cau vé so  liwong leo't ti moi

ung dung trén cdc thiét bi di dong (sau An P, Hoa Ky, Brazil, Indonesia, Trung
Quoc va Mexico).

! GSMA, Digital Societies in Asia Pacific: Progressing towards digital nations, 8/2022 (www.gsma.com)
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Cdc nén tang sé I6n tai Viét Nam hién nay 1a Zalo véi hon 75 triéu ngu“oi
dung hang thang (tang truong 15%so voi cing ky nam trudc va 1% so voi thoi
diém dau nam), Facebook véi hon 65,7 triéu ngum (tang gan 7% so voi cung

ky nam truwéc) va Shopee véi gan 44,5 triéu ngueoi (tang 25,69% so véi cling
ky nam truoc).

Pé ting cuong, thiic ddy cac hoat dong ciia nguoi dan trén méi trieong
mang, B Théng tin va Truyén thong dé nghi: (i) cdc bg, nganh nhanh chong
hoan thién viéc xdy dung cdc nén ting so quoc gia, hu’o"ng dan ngwd‘i dan,
doanh nghzep toan xd hoi tham gia a"onggop dir liéu va sur dung cac dich wy,
tién ich cua cac nén  tang s6 quoc gia; (ii) cacdia phuong tich cuc trién khai
cac 16 cong ngheé s6 cong dong véi thanh nién la hat nhdn trén pham vi toan
quéc dé hwdomg dan, hé tro nguoi dan sur dung cdc nén tang SO Viet Nam, tich
cwe tham gia thiic day viéc phat trién ky nang sé, vin héa sé ciia nguoi dan
trén moi truong mang.

1. S6 liéu thong ké

S6 liu thong ké duge tong hop tir cac hé théng do lwdong khach quan, tr
dong cua B Thongtin va Truyén thong phan 4nh xu hudng, mtrc dd st dung ctua
nguoidan doi védi cac nén tang so tai Vigt Nam.

1.1 Téng sé lwong ngwoi ding hang thangtrén cdc nén ting sé Viét Nam

Thang 8/2022, tong s6 ngudi dung trén cac nén tang sé Viét Nam dat mirc
trén 494 trigu, tang 23,56% so vi cung ky nam trudc, tang 12,64% so voi thang
1/2022 va tang 18,45% so v&i thang trudce.

1.2. Thei gian ngwoiding sie dung cdc nén ting sé Viét Nam héing théang

Thang8/2022, tong thoi gian ngudi dung stir dung cac nén tang sd (cua Viét
Nam va nu¢c ngoai) dathon 6,78 ty gio, tdng 2,67% so vo1thang 1/2022 va tang
2,25% so voithang trudc.

Trongdé thoi gian sir dung nén tang sb ctia Viét Nam 1a hon 934 triéu gio,
chiém 13,77% so voitong thoi gian sir dung trén toan bd cac nén tang, tang 1,2%
so v&i1 thang trude.

MJi ngudi dung smartphone danh khoang 9,93 gid/thang sir dung cac nén
tang sO Vi¢t Nam, tang 4,67% so v&ithang 1/2022 va tang 11,44% so voithang
trude.

1.3. Ty I¢ tham gia ciia ngwoi dan trén nén ting sé ciia Viét Nam va nén
ting so nwoc ngoadi

Thang 8/2022, ty 1¢ ngudi dung cac nén tang sé cua Viét Nam chiém
khoang 20,33% (ting nhe so vdi thang trude 1a 18,93%) tong s6 ngudi ding céc
nén tang s trén thiét bi di dong. Trongdo, cac nén tang sé Viét Nam chu yéu tap
trung & nhém nén tang c6 tir 1-5 triéu nguoi ding. Tinh dén thoi diém hién tai da
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c6 05 nén tang gop mit trong nhom nén tang cé trén 10 triéu nguoi dung hing
thang la Zalo (75 triéu), Zing Mp3 (23,6 triéu), Vi Momo (19,6 triéu), Bao Méi
(15,5 tri€u), Vietcombank (12 tri€u).

2. Mot s6 kinh nghiém ciia by, nganh

Ung dung di dong VNEID duogc B6 Cong an chinh thirc dua vao st dung
tur thang 8/2021 trén kho trng dung Apple Store va 9/2021 trén kho trng dung
Google Play v6i tinh ning ban dau 1a nhim hd tro khai bao di chuyén ndi dia, di
bién dong dan cu va nhan ma QR dé viéc di lai khi qua chét kiém dich nhanh
chong, déng thoi giip Co quan chire nang truy vét cac ca lay nhiém COVID-19
thir phat va thong bao cho ngudi dan kip thoi trong bdi canh dich bénh COVID-
19 kho kiém soat.

Ngay 18/7/2022, Cuc Canh sat Quan ly hanh chinh vé trat tu x3 hoi — B
Cong an chinh thirc t6 chirc hop bao cong bd Ung dung dinh danh dién tir duoc
tich hop trén nén tang VNEID, viéc st dung th()ng tin trén tai khoan dinh danh
dién tir ctia nén tang ndy c6 gia tri st dung thay thé cac gidy to truyén thong, dinh
danh cong dan trén m01 tru:ong k¥ thuat sb, cung cap cac tién ich phat trién cong
dan sd, chinh phu s6, x3 hoi sb.

Ty theo phan loai mirc d6 cta tai khoan dinh danh dién tr ma moi c4 nhan
s€ cO quyén, kha nang dugc tiép can st dung cac dich vu mé rong khac nhau. Véi
tai khoan dinh danh dién tir mtrc d6 1, cong dan co thé st dung mot s6 chirc ning
co ban nhu nhém chtrc nang phong chdng dich (khai bao y té, thong tin tiém
chung...), giai quyét cac dich vu cong truc tuyén, thuc hién cac giao dich tai chinh
nhu thanh toan hoa don dién, nudc, cap nhat tin tirc, bai viét, thong bao mdi nhét
tor BO Cong an. Tai khoan dinh danh dién t&r mirc do 2 cong dan cod thé sir dung
tat ca cac chirc ning tién ich ma tng dung VNelD cung cap nhu dang ky tich hop
hién thi cac loai gidy to (nhu gidy phép lai xe, ding ky xe, bao hiém y té,...), cac
dich vu lién quan dén an sinh xa hoi (chuyén tién trg cAp qua ngén hang, nhan
lwong huu...), giao dich tai chinh, chuyén tién...

Nho day manh truyén théng va su vao cudc tich cuc ciia nganh Cong an,
VnelD c¢6 sy ting trudng dot bién trong thang 7 va 8. Bén ngay 31/8/2022, uéc
tong sO ngudi dung trung binh thang 8/2022 dat 5,78 triéu, ting 4,86 triéu so véi
thang trudce.

3. Mot so kinh nghiém ciia dia phwong

C6 ung dung di dong dé ngudi dan co thé phan anh, kién nghi v6i chinh
quyén dé dang, kip thoi 1a mot trong cac tiéu chi ciia bo chi sb danh gid chuyén
d6i s6 dia phuong (DTI) Mot s dia phu’orng d3 bat dau trién khai trong thoi gian
qua, trong do co tlnh Bic Ninh, gop phan gitip Bac Ninh dat chisé DT1nam 2021
xép thr 4 toan qudc. Ung dung “Phan anh kién nghi” bat dau duoc trién khai tir
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cudi naim 2020 da giup Béc Ninh dat hiéu qua nhét dinh trong cong tac cai cach
hanh chinh, cudc song ngudi dan dan dugce cai thién, gép phan xay dung mot
chinh quyén gan dan va vi dan.

Ung dung “Phan 4nh kién nghi”’c6 quy trinh xir Iy tu dong, 1a mot hgp phan
cua tng dung d6 thi thong minh cta tinh. Vi vay, ing dung nay dugc danh gia 1a
giai phap nham nang cao hiéu qua quan Iy nha nuéc trén moi linh vuc cua doi
song xd hoi, dong thoi cling 13 cong cu hitu hidu gdp phan tiét kiém chi phi va day
manh tmg dung CNTT, hd trg cac co quan quan Iy nha nuéc va doi ngii can bo,
cong chire, vién chirc nhanh chong nam bét va xir Iy cac truonghop vi pham, céc
su ¢b x4y ra trén dia ban mot cach déng bo va lién thong.

Bén canh d6, ngudi dan con c¢6 thé danh gia két qua giai quyét kién nghi
thong qua hé théng phan mém. Do d6, chinh quyén sé& ¢b ging xi Iy cac phan anh
cua cong dan mQt cach kip thoi, dung chirc nang va dung nhiém vu.

Tinh dén ngay 31/8/2022, wdc tong s6 ngudi dung trung binh thang 8/2022
dat gan 100 nghin. Trén co sd két qua tich cuc do, ngdy 6/9/2022, lanh dao tinh
Bic Ninh da chinh thtrc khai truongtrién khai tng dung di dong “Phan anh kién
nghi” trén pham vi toan tinh.

4. Dé xuat

CAc nén tang s6 nudc ngoai van dang chiém thi phan dang ké vé s lwong
nguoidung thuong xuyén ¢ hau hét cac nganh, linh vyc (ngoai trir nhom nén tang
phuc vu lién lac, tin tirc va thanh toan s6). D€ bao vé chu quyén lanh tho so, viéc
thiic day nguoi dan 1én cac nén tdng s6 Vi€t can ti€p tuc dugc chu trong va day
manh, B§ Thongtin va Truyén thongkinh dé nghi Thua tudng Chinh phti chi dao:

Doi véi cdc b, nganh

- Bo Thong tin va Truyén thong va cac Bo, nganh dugc giao chi quan céc
nén tang so6 quoc gia thic day viéc phat trién va dua cac nén tang s6 quoc gia vao
st dung.

- Quyét liét chi dao viée st dung cac nén tang sé qudc gia dung chung, két
n6i mo, chia sé dir ligu giﬁ’a cac hé thong, co sé dir licu chuyén ngémh Vo1 céc
nén tang sd quéc gia nham dong bd, lién thong, tao hé sinh thai chuyén d6i sd,
phat trién chinh phu sd, kinh té sb, xa hoi sb.

Doi vdi cdc dia phwong

- Lwa chon cac nén tang s6 qubc gia (da dugce cong bd, cong nhan) dé uu
tién thuc day trén dia ban tinh, thanh pho.

- Xay dung, hoan thién va nhanh chong trién khai Ké hoach thuc hién
Chuong trinh thiic day phat trién va st dung cac Nén tang s6 quoc gia da va s€
ban hanh.
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- Nhanh chong thuc hién két ndi, mo, chia sé dix liéu gitra cac h¢ théng, co
so dir li¢u cuadia phuong véi cac nén tdng s6 quoc gia nham dong bo, lién thong,
tao h¢ sinh thai chuyén doi so, phat trién Chinh phu so, kinh t€ sd, xa hoi so.

- C4c T6 congnghé s6 congdong, nong cdt 1 luc lwong thanh nién “di ting
ngo, gd tirng nha” hudng dan ngudi dan st dung cac nén tang so6 Viét Nam.

- Huong ing Ngay Chuyén doi s6 qudc gia, ddy manh cac hoat dong tuyén
truyén nang cao nhan thuc, théi quen ctia nguoi dan trong viée st dung cac san
pham dich vu duoc cung cap trén cac nén tang s6; day manh cac hoat dong tap
huan, dao tao vé ky nang s6 cho nguoi dan, doanh nghiép.

- Céc doanh nghiép vién thong ting cudng phil song ving 1om, trién khai
cap quang dén hd gia dinh va ho trg thiét bi thong minh cho cac hd gia dinh chua
cO, ddm bao moi1 hg c6 t61 thi€u mot thiet bi thong minh.

Bo Thongtin va Truyén thongkinh bao céo./.

BQ THONG TIN VA TRUYEN THONG
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